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What ACCPAC
Users are saying:

“We can now
accurately process
over 200 returns a
week through
ACCPAC.”

“The RMA module
has been a real

timesaver for us!”

Overview

Automated returns management and repair tracking is required to enable rapid turnaround

times whilst providing superior customer service and adequate control.

Increasingly

popular web based ordering has resulted in a higher level of returns which historically had
been experienced by the mail order industry. With the rise of e-commerce and Internet
usage, increased competition and lower margins, companies require integrated and
automated systems to manage repairs and returns more than ever before.

Originally developed for Version 3.0 of ACCPAC, the Return Material Authorizations
(RMA) module has been assisting ACCPAC® users to manage their returns since 1999.

The current release runs on ACCPAC Advantage Series Version 5.2.
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Return Material Authorizations and Repair Tracking
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File Help

Fault type tracking

Vendor warranty tracking

3" Party Repair Agent tracking

Serial Number entry and tracking

Serialized Inventory integration (if ACCPAC Serialized Inventory is used)

On-line inquiry to view the current status of returns

Multicurrency support

Return Instruction Form detailing return procedures to be performed by customer
Developed in the ACCPAC SDK providing seamless integration with ACCPAC’s
IC, AR, OE and PO modules

Standard ACCPAC security, customization capabilities, data integrity checking and
more!

Reports can be customized through Crystal Reports®

Can be deployed in Client Server and Web Browser modes

No redundancy or duplication of data

Compatible with ACCPAC Advantage Series Discovery, Small Business, Corporate
and Enterprise Editions

Runs on all databases supported by ACCPAC

ACCPAC look and feel
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Minimum Requirements

The current release requires ACCPAC Advantage Series™ System Manager, Inventory
Control, Order Entry and Accounts Receivable Version 5.2. In addition, ACCPAC Advantage
Series Purchase Order module is required to use the vendor returns functionality.

ACCPAC, the ACCPAC Logo and the ACCPAC product names mentioned herein are registered trademarks or trademarks of ACCPAC International, Inc. in the
United States and other countries. Used by permission. All other marks are registered trademarks or trademarks of their respective companies.



